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Dear Tax Client: 
Thank you for choosing BRONZE PEARL TAX SERVICE to assist you with your taxes. This letter confirms the terms of our engagement with you and outlines the nature and extent of the services that we will provide. 
We will prepare both your federal and applicable state income tax returns. We will depend on you to provide the information we need to prepare complete and accurate returns. We may ask you to clarify some items but will not audit or otherwise verify the data you submit. An Assistant/Organizer will be furnished to help collect the data required for your return. 
We will perform accounting services only as needed to prepare your tax returns. Our work will not include procedures to find defalcations or other irregularities. Accordingly, our engagement should not be relied upon to disclose errors, fraud, or other illegal acts. We will of course, inform you of any material errors, fraud, or other illegal acts we discover. 
The law imposes penalties when taxpayers underestimate their tax liability. Please call us if you have concerns about such penalties. 
Should we encounter instances of unclear tax law, or of potential conflicts in the interpretation of the law, per our responsibility, we will outline the reasonable courses of action and the risks and consequences of each. We will ultimately adopt, on your behalf, the alternative you select. 
Fees for services are based on a competitive rate per attached tax forms. All fees are discussed prior to e filing and release of tax prepared documents. Acceptable payments for the 2020 tax year will be as follows: 
(1) Deduct directly from debit card where refund is to be directly deposited into by the IRS or state agency, debit card, credit card, e-check, or cash. *In cases where the tax preparation fees are supposed to be deducted from a client’s refund and refunds are not deposited within two weeks of the scheduled IRS release date, tax prep fees will be deducted from debit or credit card information on file. Any bank fees incurred by our firm due to returned checks will be billed back to the client plus an additional 1.5% inconvenience fee of total invoiced amount. Invoices over 30 days past due will incur a .5% monthly finance charge. We ask the taxpayer to carefully review all tax returns. Upon your signed authorization, you’re federal and state, and if applicable, Should any of your prepared returns require mailing, it is ultimately the taxpayer's responsibility. We will provide pre-addressed envelopes, but no postage is included. (Most common for Self-employed clients)
(2) Deduct from federal refund prior to disbursement (most common for taxpayers)
[bookmark: _GoBack]Your tax returns will be prepared with extreme care. However, should you receive any correspondence from either agency in regards to these returns (audit), contact our office immediately. We are available to assist you in settling such matters, and are available for representation if you request. Additional invoices will be rendered for these services at the rate of $125.00 per hour without audit protection. 
Should your taxes require us to perform additional accounting or bookkeeping services in order to ensure accurate filing of your taxes, additional fees will apply. We will inform you in advance of any additional services and the cost before moving forward. 
UNPAID BALANCES OVER 30 DAYS DUE WILL RESULT IN BEING OVERTURNED TO AN OUTSOURCED COLLECTIONS AGENCY AND NO FUTURE SERVICES WILL BE RENDERED.
We will return your original records to you at the end of this engagement. You should securely store these records, along with all supporting documents, receipts, canceled checks, etc., as these items may later be needed to prove accuracy and completeness of a return. We will retain copies of your records and our work papers for your engagement for seven years, after which these documents will be destroyed. 
Disclosure: All information obtained by client is considered confidential, will not be shared and will be strictly used for the purposes of executing the terms stated in the scope of the engagement and unless otherwise agreed to by client and communicated by either fax, email or in writing. 
To affirm that this letter correctly summarizes your understanding of the arrangements for this work, and have reviewed all fees on our website (https://bronzepearltaxservice.com/pricing/) please sign and date this letter in the space indicated and return it to us via mail, fax or email. 
Best regards, 
BRONZE PEARL TAX SERVICE
Accepted By: 
_____________________________________________________________ ________________ 
[Client: Taxpayer Signature] (Date) 
_____________________________________________________________ ________________ 
[Client: Spouse's Signature] (Date) 
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